AN IHG'HOTEL

AMSTERDAM -
NORTH RIVERSIDE

28" November 2024
Recommendation Letter
To Whom It May Concern,
It is with pleasure that | write this recommendation for German Castro.

During his time with Holiday Inn Express Amsterdam North Riverside, German consistently
demonstrated a remarkable commitment to our team and the company’s mission. While his
professional performance in his specific role occasionally faced challenges, his unwavering dedication
to our organization and its future was truly inspiring.

German was a natural team player, always motivated and fully engaged in fostering a positive work
environment. His enthusiasm and energy made him a cherished colleague, someone who
consistently uplifted the morale of those around him. He demonstrated a clear passion for the
company’s success and sought ways to contribute beyond the expectations of his role.

He often shared valuable ideas and suggestions on how to improve our processes and align with our
long-term goals. His optimism and focus on future possibilities set a wonderful example for others,
showcasing a genuine investment in the well-being and progress of the company.

While there were areas for development in his job performance, | have no doubt that German has
the drive and capacity to excel in an environment where his strengths in teamwork, motivation, and
strategic thinking can shine. | am confident that he will bring positivity and a collaborative spirit to
any team lucky enough to have him.

e

Marta Cerqueira
HRBP Odyssey Group
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De heer G.A. Castro
Gravestein 326
1103 BH Amsterdam

Onderwerp : Getuigschrift

Amsterdam, 11 januari 2023

GETUIGSCHRIFT

Hierbij verklaren wij dat de heer G.A. Castro, geboren op 10-05-1979, bij Leven & Zorg WMO diensten
b.v./Davi Zorg b.v. werkzaam is geweest. De heer G.A. Castro was werkzaam in de functie van medewerker
hulp bij het huishouden, in de periode van 16 november 2021 tot en met 2 januari 2023. Zowel de cliénten als
werkgever waren zeer tevreden met de manier waarop meneer zijn werkzaamheden heeft uitgevoerd.

De heer G.A. Castro zorgde ervoor dat de woningen van hulpbehoevende cliénten schoon en leefbaar waren.
Wij danken de heer G.A. Castro voor zijn inzet en wensen haar veel geluk in zijn verdere carriére.

We hereby declare that, born on 10-05-1979 has been employed. Mr. G.A. Castro worked in the position of
household help employee, in the period from November 16th, 2021 to January 2nd, 2023. Both the clients and
the employer were very satisfied with the way in which mr. carried out his work.

Mr. G.A. Castro ensured that the homes of clients in need were clean and livable.

We thank mr. G.A. Castro for his efforts and wish him the best of luck in her further career.

Met vriendelijke groet ,

"~

Jessica van Santen
HR adviseur
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informe de referencias profesionales
de German Castro Guzzini

4965533 140930 30/09/2021

= randstad



Gl referencecheck.

main assessment

.\I contracting

90% ltis the likelihood of re-engagement or recruiiment
0 recommendation gvento you by the referrers.

/ performance

I 93% ltis the leveel of professional performance awarded o you by the referers.

n randstad



Gl reference check.

Key aspects

core strengths

Very responsible person, with many concerns, curiosity and a great capacity to learn and apply concepts.
Communication with the health care team

Strategic planning

Team player

Germanwas very Detail oriented,

Customer centric and cooperative.

Significant achievements

Successfully complete the training that enables him to realize his professional potential.
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key aspects
Significant achievements

Stock control of complex systems such as Oxygen therapy

He was able to quickly adapt to a stressful work environment, providing quality support to our customers by using
internal! troubleshooting tools

main areas for improvement

EventhoughGermanperformancewas verygood. There arealways roomfor improvement.

1would say at the time working for my team, German could have improved his time management and strategic thinking

Specific training if the job requires it

Updating in computer systems.

Update in healthcare standars, like laws and regulations
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skills and competencies assessment

demonstrates commitment to
customer satisfaction

=
o

shows empathy with others

knows how to work in a team

=
o

conveys messages in a clear
and concise manner

©
\]

performs its work with quality and
detail

©
W

proposes original solutions that
are different from the
the usual

©
w

motivates and guides his peers

acts proactively

©

is able to analyze complex situations

(o]

is able to make timely
timely decisions

1

is consistent in the
achievement of its objectives

“\,
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adapts quickly to changes

oo

ease to negotiate

organizes and plans its work efficiently

understands the company's strategic

vision
Is able to work under pressure

1 average: 9 10

¢
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referencers

The professional referral report consolidates referrers' responses to respect their confidentiality.

Lic. Fernando Penone - MEDICA URUGUAYA

Manager - +598-94 757 281

penonefernando@gmail.com

Gabriela Mariani - SABRE HOLDINGS ZONAMERICA URUGUAY

Supervisor - +598 94 879 929

gabriela.mariani@sabrecom

Juan Cazarla Lopez - www.academiacolonmostoles.es

Professor - +34 622 55 84 14

juanmogon@hotmail.com
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